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Medical Information Contacts  

 
 
 
 
 
 

If you are taking an Alexion medicine, please first speak with your doctor about any 
questions you have. If you have additional questions, and are in the U.S., please call 
OneSource at 1-888-765-4747. If you live outside the U.S., please contact Alexion’s Medical 
Information team at MedInfo@alexion.com or via the country-specific contact 
information below. 
 

Country Telephone Number 

Australia 1800 788 189 

Austria 0 800 90 9535 

Belgium +32 25483667 

Brazil 55 (11) 0800 7725007, Option 2 

Canada 1 844 922 0605 

Colombia Email Only 

Denmark 46 85 0630 762 

Finland 46 85 0630 762 

France 33 (1) 47 32 36 21, option 2 

Germany 49 302 295 7372 

Iceland 46 85 0630 762 

Italy 39 800 94 9917 

mailto:MedInfo@alexion.com


 

Alexion Pharmaceuticals, Inc. Last Updated March 2020 

 
2 

 

Japan Email Only 

Luxembourg 32 25483667 

Netherlands 32 25483667 

Norway 46 850 630 762 

Portugal 34 93 2723005 

Republic of Ireland 1 800 882 840 

Spain 34 93 2723005 

Sweden 46 850630762 

Switzerland & Lichtenstein 0 800 11 0247 

Turkey Email Only 

United Kingdom 0 800 028 4394 

United States 1 888-765-4747 (Option 4) 
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